
Managed Services 

Backup- Disaster Recovery and Backup Services      
 

Monitored Backup Solution 
We can continually monitor success, failure or errors related to your on-site tape backup solution. 

 

Backup Service 
We will assist in backup or restore processes using your existing backup solutions. 
 

 

 

 

 

 

Managed Services         

Backup- Disaster Recovery and Backup Services      
Optional Feature Packages 

 

Identification of Essential Data    
Our technology consultants work with the client to identify and categorize critical data. This 

information can be used as a starting point in planning and designing a backup strategy. 

 

Data Assessment and Analysis  
Our technology consultants work with the client to assess the current use, manipulation and storage of 
various client data to determine if any changes to the process are required. This analysis also leads 
directly into a disaster recovery plan creation and design. 

 

Business Continuity Planning  
We identify, understand and prioritize the criticality of business processes to reduce risks during a 
business interruption. Using that information, we implement a plan to keep client business services 
available during emergencies or while other supporting services are interrupted. To further support 
that goal, we develop and implement rapid restore procedures. 

 

Disaster Recovery  
We design, document and test a custom disaster recovery plan for each client. Critical data and 

devices are identified and incorporated into the plan to ensure a rapid recovery from a data loss or 
service interruption. 

 


